. CONG TY GIAI PHAP KINH DOANH TRU'C TUYEN FPT
JVlmUCl TRUNG TAM BAN LE TRY'C TUYEN VIMUA
'€V THIGEE  Dig chi: TAng 9, Toa nha FPT Cau Gidy, Duwdng Duy Tan, Quan Cau Gidy,HN
Tel: 04 3623 1491 - Fax: 04 3623 1492 — E-mail: info@vimua.com

CHINH SACH HOA HONG PAI LY

Kinh gtvi :  Dai ly thwong mai dién tir Dai dién: Luu Biao Ngoc
Coéng ty: Chure vu: Phé Giam déc phu trach Kinh doanh
bién thoai: bién thoai:
Fax : Di dong: 0906265859
Email : Email : ngoclb@fpt.com.vn
Dong san pham Incentive Ngay ap dung
I. Laptop
Acer 1.2% 10/03/2011
Apple 1.2% 10/03/2011
Dell 1.2% 10/03/2011
FPT-Elead 1.2% 10/03/2011
HP-Compaq 1.2% 10/03/2011
Lenovo 1.2% 10/03/2011
Toshiba 1.2% 10/03/2011
Sony 1.2% 10/03/2011
Asus 1.2% 10/03/2011
Gigabyte 1.2% 10/03/2011
Samsung 1.2% 10/03/2011
Il. Dién thoai
Dell 2.0% 10/03/2011
HTC 2.2% 10/03/2011
Nokia 1% 10/03/2011
Motorola 1.8% 10/03/2011
Samsung 2.2% 10/03/2011
Iphone Tam dirng ban chwa c6 hang vé
Sony-Ericsson 2.0% 10/03/2011
LG 2.2% 10/03/2011
Lenovo 2.0% 10/03/2011
Acer 2.0% 10/03/2011
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F-Mobile 3.5% 10/03/2011

IIl. Linh kién & Phu kién

1. Linh kién 4.0% 01/05/2011
2. .Phu kién 4.0% 10/03/2011 | Néu ban kém theo may thi hwéng 6%
PC & LCD 2.0% 10/03/2011
May anh ky thuat sb 2.0% 01/05/2011

IV. CHAM SOC VA BAO HANH

Cac goi bao hanh 4.0% 01/05/2011 La gdi bao hanh dich vu do FPT

Service cung cap

Dich vu bao hanh 4.0% 01/05/2011

V. THONG TIN KHAC

1.

Quy dinh vé thay dbi ti Ié hoa héng:

Trwong hop thay ddi hoa hong bat thwdng theo tirng loai sdn pham, vimua sé théng bao cho cac Pai ly
trvd'c 2 ngay dé chuén bi Phwong an ban hang phu hop. Trwong hop nay c6 thé sé xay ra thuwong xuyén
va khdéng co dinh thoi diém.

Trudng hop thay ddi chinh sach chung lién quan ché doé cua dai ly, ban quan tri sé thong bao truéc 1
tuan.

Hop dong theo dw an:

Vimua khuyén khich cac dai ly tim kié[n hop déng cho~du’ an: V&i hoa do’n’ trén,1OO triéu cac dai ly lien
hé truc tiép v&i b phan kinh doanh dé dwoc hwéng dan, thda thuan gia tét nhat cho don hang va lam
hop dong.

Néu hang ban theo d an cac dai ly s& dwoc hwdng chinh sach triét khau tric tiép khong theo ty 16 hoa
hong tuy theo mat hang. Phan nay sé khong dworc tinh incentive ban hang thong thudng.

Chinh sach cham séc khach hang:

Dai ly ch ddng cham séc khach hang cGa minh, Vimua sé can thiép khi nhan duwoc thong tin phan hoi ti
phia khach hang.

Trong trwdng hop khach hang co khiéu nai vé thai do tw van va dich vu clia dai ly thi Vimua sé ap dung
cac bién phap x& ly theo nhw trong quy dinh.

Ngoai chinh sach cham séc khach hang cla cac dai ly, Vimua cé toan quyén cham séc khach hang theo
chinh sach cta Vimua.

Déi twong dai ly:

T4t c& moi ca nhan va té chirc déu cé thé tré thanh dai ly ctia Vimua.
Quy dinh vé tra hoa hong cho dai ly:

Doanh s6 clia cac Dai ly khi tinh incentive 1a doanh s chwa tinh VAT.

V&i Dai |y dat doanh sb6 trén 20triéu/thang Vimua sé tinh thu nhép chp cac dai [y trong thang. Vimua s{a
cljuyén tien vao tai khodn Ngan hang ma Dai ly da dang ky trén hé thong dw kién vao ngay 20 thang ké
tiep.

V&i cég bai ly co doaph s6 it hon 20triéu/ thang, Vimua sé khéng tinh thu nhap cho thang dé ma sé
cdng don vao doanh s6 cua thang tiép theo.

Khi c6 thay déi ty lé Incentive, vimua sé thong bao dén cac Dai ly dé dai ly c6 chinh sach ban hang phu
hop.
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6. Veé chinh sach thwéng doanh sé cho Pai ly:
- Ngoai khodn Incentive ma cac Pai ly hwéng khoan thuéng theo doanh sb dwoc tinh theo hang quy.
- Chinh sach thwéng doanh sb dwoc ap dung nhw sau:
- Dwa vao doanh sb binh quan cla 1 thang trong Quy (3 thang) sau day goi la Doanh sé thwéng.
e Doanh sb thwdng dat mirc 500 triéu thi dwoc hwéng thém khodn thudng 0.3%.

e Doanh sb thwéng lon hon 500 triéu va nhé hon hodc bing 800 triéu thi dwoc hwéng thém khoan
thuwédng 0.5%

e Doanh sb thwéng hon 800 triéu va nhé hon hodc bang 1 ty thi dwoc hwdng thém khodn thwdng
0.8%

e V&ibinh quan doanh sé lon hon 1ty thi dwoc hudng thém khoan thuwéng 1%
7. Quy dinh vé hwéng chinh sach thwéng doanh sé:

- Chinh sach thuwéng ap dung dwa trén tai khoan dang ky cua Dai ly trén vimua. Cac Dai ly khong dugc
bat tay nhau, gom khach hz‘ang nham lay doanh s6 thwdng, néu phat hién ra trwdng hop vi pham nhw vay
vimua s€ khong tinh doanh so thwéng.

- Véi céac Dai ly bj khach hang phan hoi vé thai d6 tw van hodc cw x khéng ding myc. Vimua sé tinh
diém trir va trir vao khodng thwéng doanh soé tuy vao mdc dé nang nhe.

Chinh sach dwoc ap dung bét diu tir ngay 1/1/2011.

Moi thdc méc cac Paily gt email dén info@vimua.com dé nhan dwoc hwdng dan cu thé.

Ngay 25 thang 02 nam 2011
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